To mark its second anniversary, this
report provides an overview and
evaluation of the performance of the
Women’s Services Map, the UK’s rst
directory of services for women in
contact with the criminal justice system.
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Introduction

In the two years since the Women'’s Services Map
was rst launched by the National Women’s Justice
Coalition in September 2023, it has established itself
as a trusted directory of information for anyone
looking for specialist support services for women and
girls in contact with the criminal justice system.

Covering a period of signi cant growth (2024-2025), this Year Two in
Review report evidences the Map’s increasing online visibility and user

numbers. With a strong national coverage, the Map now lists 111 women'’s
centres and categorises 420 specialist women'’s services and we have
seen engagement rates rise substantially, with 25,782 recorded sessions
(up 42%) and user numbers increase by 44% (19,137) suggesting a

growing cohort of new users from across the UK.

But beyond the numbers, this report also re ects the voices and

experiences of those who use the Map, including keyworkers, women’s
organisations and women accessing services directly. It includes

powerful case studies illustrating how the Map is helping frontline staff t o]
improve continuity of care, develop robust support plans and coordinat e
risk management. And women accessing services themselves tell us

how the Map helps to reduce their anxiety, provide reassurance and

inform their choices.

What began as the UK'’s rst directory of services for women in contact
with the criminal justice system is now a well-established, trusted tool that
is being effectively utilised by thousands of people to ensure that women
can access the critical support they need, when they need it most.

Now, with multi-year funding secured by the National Women'’s Justice
Coalition to support the ongoing maintenance and expansion of the
Map, we look forward to continuing to deliver and develop this important
resource in 2026 and beyond.

'“Beyond the numbers, this report re ects
the voices and experiences of those who
use the Map; ensuring that women can
access the critical support they need,
when they need it most.”
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At a Glance
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Case Studies

' As a women’s organisation, we have used the WSM at a range of
events, including during our annual Lunch & Learns - a series of
spring events held at our women'’s centres. These sessions help
build local connections, strengthen partnerships, and support
shared learning on the speci ¢ needs of justice involved women
and girls.

At Advance, we often support women who are transient or relocating between
neighbouring areas. We are also sometimes asked to engage with women receiving
short term care in one location before moving to a permanent address.

Our staff use the WSM to identify the nearest service, helping maintain conti nuity
of care and, where possible, linking in with the new provider to ensure a smooth

transition of support, and prevent women from having to repeat their stories and

explain their circumstances.

Probation colleagues also contact our managers for support with women outs ide our
delivery areas, and the Women'’s Services Map enables us to signpost them to the
appropriate service in those areas.

The WSM is a valuable tool, offering clear information on locations, contact s, and
service aims. We continue to use it to help women connect with support in new areas
and access guidance as needed

advance

' We have a great example of the positive impact the Women'’s
Service Map has!

We supported a woman who was subject to IOM (an Integrated Offender Management

- a multi agency scheme used in England and Wales to manage people who are at

higher risk of persistent offending) and the area she wished to move to did not have

a local IOM provision. This could have potentially prevented her from reloca ting. But

by using the WSM, we were able to identify appropriate local services and develop

a detailed, realistic support plan to meet her needs . This information allowed us to

work collaboratively with probation to put alternative arrangements in pla ce, which
ultimately enabled the woman to move out of area while maintaining appropri ate levels
of support and risk management.

@
\‘ together women '
“The WSM is a valuable tool,

offering clear information
on locations, contacts, and
service aims.”

Advance (Advocacy and Non-Violence Pictured: The Nelson Trust
Community Education) Women'’s Centre, Bristol
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' The Women'’s Service Map has been very useful tool for
supporting women at HMP Foston Hall, where Anawim has
been delivering the Creating Community Connections project.

Women come to the prison from various areas, and sometimes for very short period s
of time, so being able to look for agencies, services and women’s centres to sign post
them to on release is crucial. This helps to ensure they can receive ongoing support i n

the community.

Many women are also remanded in custody, which limits the support they can receive

since some services only offer support to sentenced women. By using the Map, | have
been able to nd support options for the women in their local communities, so

when they are released, they know where to go.

I've also been able to share the Map with the Offender Management Unit (OMU) and

other organisations delivering support services in HMP Foston Hall. In turn , they have
been able to use the Map to signpost the women to various organisations and service s
without having to do research and contact multiple different agencies to get the

information they need.

Custody Therapeutic Practitioner,
Anawim

pirmin’

As a Criminal Justice Keyworker, access to the Women Services
Map enables me to make a comprehensive care plan to

pass onto new providers. This is particularly important when

women are moving out of areas for safety purposes. We can

identify new providers within the relocated area, m ake initial
introductions, and create shared and robust safety plans.

When supporting women, who are housed out of area, due to the only availability of
tenancies (CAS 3) the WSM enables me to identify ap propriate support services within
the area that the woman is residing to make onward referrals for location-based support.

I share the information that I nd on the WSM with Probation Practitioners when
co-working to support women who are temporarily out of area but who remain on
our caseload.

Access to the directory saves administration resource, enabling me to access

information and make referrals in a timely way, avoiding hours of Google searches.

It also means | can provide regular updates to the woman on progress made. For

example, | made a referral to an organisation featured on the Map for a woman to

access mental health support. The referral was processed immediately and the w oman
accessed therapy within the week.

As a professional, accessing the WSM instantly increased my awareness of
gender responsive support services available nationally, and widened my
network considerably.

Criminal Justice Keyworker,

L
Together Women Project w to\ﬂether women

(Yorkshire and Humberside)

Pictured: Hope. Street;:"Hampshire




Women’'s experiences
of using the WSM

Having access to the Women'’s Services Map essentially

provides reassurance for women whose support network

is continually changing when they go into prison, relocate

after moving to meet their secure housing or safety needs,

particularly for those experiencing abuse within a relationship in
a speci ¢ geographical location.

Being able to nd details about available services online, before accessing t hem in

person, can help to reduce a woman'’s anxiety as she has to adapt to changes to her
support and being introduced to a new case worker.

Women tell us that by understanding the network of services nationally, they ca n make
informed decisions about relocating and have the reassurance of gettin g consistency
in support from women organisations that can help to provide some stability d uring

their signi cant life changes.

WY ationat women's
Feedback
about the WSM

' The Women'’s Services Map is an excellent resource. As Working Chance has a clear

remit around employability, education and training, we often need to signpost o ur
clients to other organisations if they ask us a question about the CJS where another
organisation has the specialist expertise. The map is a great way to see what'’s close

by, and | often use it to nd services and direct our clients straight to them .Itcan

really help women who may feel isolated to know that support is out there for them.

3¢ WORKING

“a¢ CHANCE

' The map has helped us to reach woman who need support after domestic violence or
sexual exploitation. It has been invaluable to us to be able to target the people that

need us most.
‘gyou MY SISTER

' For My Sisters’ House women'’s centre keyworkers, the Women'’s Service Map is a
valuable tool for navigating a complex landscape of support . It makes it easier to nd
appropriate, specialist services quickly, which is important when work ing with women

at points of crisis.

The Map strengthens connections between services and helps practitioners offer

joined-up support. For women in contact with the criminal justice system, and fo r their
families, having access to clear, trusted information can reduce confu sion and support
more informed choices.

Continued investment in the Map has helped to ensure it stays visible, up to date and
widely used across the sector.

It is incredibly valuable to have a central place that showcases the work of the

sector . As someone working in policy, it allows me to speak with people in positions

of in uence and say, “Look—nhere is what we are all doing, and this is why our work

matters.” We have been working collectively to support women for a long time, an ditis
important to see that collaborative effort represented in one accessible s pace.

advance

We wanted to be part of the WSM because it represents an innovative step for our
sector -bringing greater transparency to women in the justice system about the
support available to them.

\" together WOMeh



Detailed Breakdown
Website Traf

Top Search Terms

Query Clicks Impressions CTR Ave. Position
women’s prisons uk 934 10884 8.58% 3.62
list of female prisons uk 303 8902 3.40% 3.25
womens prisons uk 259 2294 11.29% 3.64
female prisons uk 197 4787 4.12% 4.50
womens prisons 179 2704 6.62% 5.08
women’s prison near me 175 2842 6.16% 3.97
hope street southampton 172 3819 4.50% 7.27
women’s prisons in uk 153 1033 14.81% 2.65
list of women'’s prisons 151 6935 2.18% 5.69
female prisons 146 2002 7.29% 5.43
robinson court york 115 626 18.37% 2.15
womens uk prisons 111 1195 9.29% 2.91
women’s prison 108 7983 1.35% 8.84
nearest women'’s prison 108 1176 9.18% 3.80
nelson trust swansea 106 774 13.70% 2.54
women’s prisons near me 101 1309 7.72% 3.83
ophelia house oxford 98 1573 6.23% 4.25
womens prison uk 84 1739 4.83% 5.27
women’s prisons uk near me 82 1512 5.42% 3.09
uk women'’s prisons 74 993 7.45% 3.98
list of women'’s prisons in uk 67 628 10.67% 3.13
how many women'’s prisons in uk 62 1381 4.49% 4.46
womens prisons in uk 50 393 12.72% 2.85
women’s prisons 49 1334 3.67% 6.26
uk womens prisons 48 443 10.84% 3.59
female prisons near me 47 534 8.80% 5.96
ophelia house oxford address 47 216 21.76% 3.67
womens prison 46 5045 0.91% 8.17
womens prisons in the uk 46 273 16.85% 2.80
women prisons uk 45 1275 3.53% 5.13
women'’s prison uk 44 2287 1.92% 7.22
female prison near me 43 578 7.44% 6.52
my sister’s house chichester 40 553 7.23% 4.36
nearest women'’s prison to me 39 452 8.63% 3.15
nelson trust bristol 37 1598 2.32% 5.51
how many female prisons are there in the uk 36 877 4.10% 4.85
womens prison near me 35 567 6.17% 4.00
women'’s prisons in england 34 556 6.12% 4.09
joy project worcester 34 349 9.74% 2.12
list of women'’s prisons uk 34 245 13.88% 2.93
women's centre ashton 34 232 14.66% 3.93
tameside women'’s centre 34 180 18.89% 2.92
changing lives stoke on trent 33 220 15.00% 2.00
hope street women’s centre 33 201 16.42% 2.61
how many women'’s prisons in the uk 32 653 4.90% 4.66
list of risons in london 31 2253 1.38% 4.13
joy pr 30 803 3.74% 12.74
women priso ar me 29 579 5.01% 6.44
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Top Pages
Page Path Views Active users

1| /prison-database/ 10446 7725
21/ 5161 1536
3 | /centres-database/ 2037 1161
4 | Imap/ 1665 1141
5 | /service-database/ 1439 934
6 | /search/ 838 585
7 | Icentre/tameside-women-families-centre/ 762 483
8 | /search 728 285
9 | /centre/hope-street/ 721 559
10 | /your-dashboard/ 550 57
11| /specialisms/ 501 370
12 | /service/hope-street-residential-hub/ 495 408
13| /centre/joy-project/ 459 321
14 | /centre/nelson-trust-womens-centre-swansea/ 417 313
15| /centre/nottingham-womens-centre/ 399 295
16 | /centre/ophelia-house/ 364 258
17 | lcentre/womenmatta/ 326 258
18 | /your-dashboard/edit-centre/ 320 48
19 | /centre/my-sisters-house-chichester/ 291 229
20 | /centre/nelson-trust-womens-centre-south-wales/ 287 205
21| [centre/changing-lives-robinson-court/ 284 212
22 | Iprison/askham-grange/ 282 237
23 | [centre/lancashire-women/ 260 177
24 | [centres-database/page/2/ 260 169
25 | /centre/women-of-worth/ 255 197
26 | /contact-us/ 244 180
27 | [centre/advance-east-london/ 240 175
28 | [centre/changing-lives-staffordshire-crs/ 232 160
29 | [centre/changing-lives-doncaster-community-hub/ 229 191
30 | /centre/nelson-trust-womens-centre-bristol/ 228 183
31| /centre/together-women-hmp-new-hall/ 212 169
32 | /centres-database/page/4/ 204 124
33 | /centre/brighton-womens-centre/ 203 165
34 | lyour-dashboard/edit-service/ 200 24
35 | /servicelcameo-2/ 198 166
36 | /centre/advance/ 197 160
37 | lcentres-database/page/3/ 194 138
38 | /prison/bronze eld/ 190 165
39 | /centre/lancashire-women-blackpool-centre/ 186 154
40 | /blog/ 185 85

Acquisition
Session Source Sessions
Organic Search 21976
(Unpaid Search Engine Traf c)
Direct 2161
(Manual URL, bookmarked
link, etc)
Referral 1115
(Links from other sites)
Organic Social 227
(Unpaid Social Media Traf c)
Unassigned 48
Organic Video 1

(eg. Youtube Video link)




Listed Centres

'New Organisations were
onboarded from across the UK
in Buckinghamshire, Devon,
Greater London, Newport,
Norfolk, Northamptonshire,
Surrey, Warwickshire and
West Midlands.

Centres listed pre-2025 Centres added in 2025

Listed

teE, tze"
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Services

]
| 'Physical Health, Mental
Health, Domestic
| Abuse, Sexual Violence
and Exploitation saw
the largest increase in
services this year.

]
]
[
]
]
_ ]
I
Services listed pre-2025 B Services added in 2025

Dataset based on ‘Live’ services, showing Primary Specialism



Glossary of Terms

Acquisition

Acquisition is the indicator of how each session began on the website. A session may b egin
in different ways including via organic search (for example, through Googl| e), a social media
link or by a direct link such as by typing the website URL in to a browser or clicking on a non-

tracked email link.

Ave. engagement time

The average engagement time is the total of all time spent on the website over a set period,
divided by the number of sessions.

Average position

Across all impressions for a given key word, average position denotes the averag e location
the website appeared in a Google search. A score of 10 or less means that the link was on th

rst page of results. Lower numbers are consequently more desirable, particu larly in relation
to key words speci ¢ to the purpose of the Map website.

Click-through rate (CTR)

The click-through rate shows how well a search result leads to people clicking o n a website.
It's calculated by dividing the number of clicks a link gets by the number of times t he link is
shown, then turning that into a percentage.

Engagement rate

The engagement rate is a metric that measures the percentage of visitors who interact ed
with a piece of content. This interaction may include clicking on the link, llin g out a form,
or spending a signi cant amount of time on a website. Engagement rates increase when

visitors engage well with content. The average engagement rate across industries a nd
company types is 62% .

Impressions

This indicates how many times the website was listed on Google for the particula r search
term.

Page view

A page view is any view of a page that is being tracked by Google Analytics. If you land on
a page, it counts as one page view. If you reload that same page, it counts as another. If you
leave the page and come right back to it, it counts as another.

Sessions (aka visits)

Visits are recorded every time a user visits the website and interacts with a number of

different pages. If the user visits the home page, then the centres directory, and then a

speci ¢ centre all in one browsing session this only counts as one visit. If they lat er return to
the website, they will log a new session.

Users

A user is a unique identi able user that may visit the website across multiple devices
(mobile, laptop, etc). Google attempts to join up user information and patter ns across these
devices to accurately match a user across their different devices.

nt.com/blog/content/ga4-engagement -rates.htm

“As a professional, accessing the WSM instantly
increased my awareness of gender responsive
support services available nationally, and
widened my network considerably.”

Criminal Justice Keyworker, Together Women Project (Yorkshire and Humbersi de)



Get Involved

Join the 100+ centres listed on our map, and help to
provide better support to women across the UK.

Email info@weareNWJC.org.uk for more
information or visit womensservicesmap.com
to list your organisation for free.

Prepared by the National Women'’s Justice Coalition National Women's
Justice Coalition

All statistics represent year-on-year comparison between 5 Septemb er 2024 - 4 September 2025

and 5 September 2023 - 4 September 2024. Multi-year funding for the Women's S ervices Map has
been awarded to the NWJC, via Clinks, as part of the Ministry of Justice — Infrast ructure Support
Grant for Small and Medium SME'’s in the Voluntary, Community and Social Ente rprise (VCSE)
sector 2025-2029.




